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NOTICE TO ALL CUSTOMERS

All borrowers who are having loan and overdraft account with the
bank are requested to repay the dues to the Bank immediately.

In order to facilitate repayment towards the loan, the following
guidelines may kindly be noted.

1) In case the borrowers have received the notice for repayment of
the loan with up to date interest, they can visit Head office where
helpdesk is opened to guide the borrowers for repayment of
dues.

2) The borrowers who have not received any notice, may submit a
request at the helpdesk, giving the details of loan availed by them
and obtain challan for deposit to loan account. After verification
and calculation of dues, notice & intimation (over the phone) will
be sent to borrowers for repayment of dues.

3) Borrowers may kindly note where the documents are with the
CID, the repayment will be accepted and the documents have to
be collected from them, which will be released by them solely at
their discretion.

4) The title deeds and charge if any on movable / immovable
property will be discharged only after clearing all the dues of the
borrowers, both direct and indirect liability if any.

Borrowers may kindly contact the Helpdesk at Head office,
No.15, Ground floor, Subbaramachetty Road, Nettakalappa Circle,
Basavanagudi, Bangalore-560004 for any clarification / assistance in
repayment of their dues to the Bank.




